UltraVNC

UltraVNC is a free software program released under the GNU General Public License that allows you to
connect your computer to Datatech support personnel’s computers over the Internet. When thisis done,
Datatech support personnel can see what is on your screen and remotely control your computer. This allows
us to diagnose some problems that you may be having more quickly because we can actually seewhat is
happening on your computer, provide remote training by showing how to do something, and download
updates your Datatech accounting software.

Installing UltraVNC

The UltraVNC setup program is normally installed automatically with your Datatech Accounting Software
(whether you purchased it or are using an evaluation version). Y ou can start the installation of UltraVNC
by clicking on the blue eye icon on the button bar in the accounting software:
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If for some reason the UltraV NC software is missing, won’t install from the program, or you are unable to
start the Datatech Accounting Software, then you can look in the main application folder (for instance,
C:\Winfarm) where the program was installed to for the UltraVNC_105_Setup_W32.exefile. Double click
on thisfileto start theinstall. If you are unableto find that file, you can download the installation program
from the UltraVNC web site as shown in the next section.

Downloading UltraVNC from the I nter net

Open your web browser and go towww.uvnc.com.
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UltraV/NC is a powerful, easy to use and free software that can display the sereen of another computer {via
internet or network) on your own screen. The program allows you to use your mouse and keyboard ta control
the other PC remotely. It means that you can work on a remate computer, as if you were sitting i front of t,
right from your current location. If you provide computer support, you can quickly access your customer's
computers from anywhere in the world and resolve helpdesk issues remotely! With addons like SingleClick
your customers don' even have to pre-install software or execute complex procedures to get remote helpdesk
support.
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Click on the Download link at the top of the page, just below thetitle. Click on the “Update 1.0.8.2” link
on the left hand side of the page (the link is underlined in the screenshot below).
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UltraVNC is a Free remote control software to access distant computers

UltraVNG can be used as helpdesk remote control software. With it. you can access your PC from anywhere and remotely help people and customers. Both
Host and Remote components can be installed tagether on the same computer, or they can be installed separately on different computers. To speedup the
remote access you can also install the optional video driver.

Remote Control your computer from anywhere, do File Transfer between local and remote PCs, easy o use remote access over LAN and Intemet, use optional
security plugins

Download UltraVNC 1.0.8 (stable) ® S o0
(December 2009) TeamViewer Remote Support
Undate 1.0.8.2

TeamViewer is the simple solution for
instant desktop sharing and remcte
control of computers over the Internet.

o ~e— 4
< m iEY
” & & mntemnet - 1% -

After you click on the Update 1.0.8.2 link, you’ll get another choice, either the full version or the update.
Click on the full version as shown below:
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Finally, you’ll need to choose either the 32-bit or 64-hit version of the program. Only use the 64-bit
version if you are sure you are running a 64-bit version of Windows XP, Vista, or Windows 7. Download
the 32-bit version if you are not sure what type of operating system you have.
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After you click on the link will begin downloading the installation program. Internet Explorer will
normally ask if you want to run or save the program. Usually it is easiest to select the Run option.

If you save the program, we recommend saving it to your desktop so it is easy to find the file when the
download is complete. Double click on the UltraVNC_1.0.8.2_Setup icon to start the installation process.

If the file does not start downloading, you may need to click on the “direct link” to download it.

Note: If you are running Windows 7 or Vista, you may need to disable User Account Controls during
remote sessions. The UAC aertswill disconnect the remote connection.

Installing Ultra VNC from CD-ROM

All Datatech Accounting Software Installation and Update CD-ROM S include the Ultrav NC software.

The following instructions will assist you in installing the Ultrav NC software on your computer.

First, put the Datatech Accounting Software Installation CD or Update CD in your computer. Normally, the
CD isdesigned to automatically start the installation program for the accounting software or the update.
You will need to cancel thisinstallation if it starts up.

Next, go to the Start menu and select My Computer. In the My Computer window, you will see an icon for
the CD. Right click on thisicon and select Open. Y ou will see anicon named UltraVNC_1.0.8.2_Setup.
Thisisthe installation program for UltraVNC. Double click on thisicon to begin the installation.

First, select the language to use during installation:

Select Setup Language

Select the language to use during the installation:
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Click Next on the Welcome page:






