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Survey Results

We'd like to thank al of the customers who returned the cus-
tomer survey, sent out with the fall newsletter. The winners
of the drawing were, 1st place A-Mark T Shirts, 2nd place
Cavanaugh Pump Co., 3rd place Sharer Harvest Co. Were-
ceived many suggestions and comments that we plan on us-
ing in future development of the software. Even though we
have completed the prize drawing, you may submit your
comments and suggestions at any time by faxing them to
(559) 226-5418 or emailing Support@DatatechAg.com.

New Softwar e Support Voice

Helping out with the additional volume of support calls dur-
ing this busy time of year will be Jake Moffatt. Jake has
worked in the programming department for several years and
will now be assisting the support department. At times Beth,
Hannah and Dorianne will also be handling and returning
support calls, so please call the support extension at 110. If
you call Damaris’ extension, you may be missing out on
someone who can assist you faster!
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2 | Datatech will be at the following trade shows:
Stockton Ag Expo, Jan. 19 - 21, Building 2 space # 222
World Ag Expo, Tulare, CA, Feb. 14-16, Pavilion A Booth # 1103

We have complimentary tickets available to both shows. Please call Beth at extension 103 to
request tickets, up to 4 per company. Please remember that during these weeks office staff is
limited, so please be patient when calling.

Datatech’s office will be closed on the following Federal Holidays:
Monday, December 26th
Monday, January 2nd (limited support staff will be available by phone)

Asin years past, Datatech has added more detailed payroll workflows for the 4th quarter and
year end closing process to the Help menu. On page 3 of this newdletter you will find instruc-
tions for printing out these workflows. Please do this, even if you have used the program for
many years. You will find instructions on finding and fixing discrepancies (if present) that you
can follow without having to call and wait for support assistance.

HARDWARE NEWS

Wireless Networks

Wireless networks have made sharing Internet access and
setting up networks fast and easy. Instead of running cables
through ceilings and walls or along the floor boards, you can
now purchase inexpensive equipment for each machine to
transmit information back and forth using a wireless access
point and share Internet connections using awireless router.

Are Wireless Networks Really That Good?

Wireless networks use radio signals, similar to cordlesstele-
phones and microwaves. Such devices can cause interference
with the wireless transmission. Other problems included
transmitting through concrete or thick walls and heating
ducts. Any interference can cause the connection to be lost

or disconnected, or cause delays in transmission.

Depending on the brand and strength of the wireless router,
the range may be as little as 100 feet and within that range
there may be interferences as discussed above.

(Continued on page 4)
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EXTENDED SUPPORT HOURS

Once again Datatech will be providing extended support hours during the month of January
for Payroll and Payroll Closing/Tax Reporting Questions. To take advantage of this
extended support please follow the directions below. At al times of the year we make
every effort to answer calls as soon as possible. You can assist us by following these in-
structions when calling for software support at al times throughout the year.

Datatech will have limited support staff available on Monday, January 2™ during business hours only. The ex-
tended hours for customer support will begin on Tuesday, January 3rd and end on Tuesday, January 31st.

From January 3rd through January 31st, customer support will be available Monday through Friday until 6:00
p.m. Support will also be available on Saturdays between the hours of 1:00 p.m. and 3:00 p.m. You
may |eave amessage at any time and calls will be returned during these hours.

If you know you will need assistance after normal business hours, you may call us ahead of time to schedule a
specific time for usto call you. Remember, this extended help is for payroll or tax reporting questions only.

If you are calling for help between 5:00p.m. and 6:00p.m., or Saturday between 1:00p.m. and 3:00p.m., it is very
important that you include your phone number in the message you leave, since personne providing after hours sup-
port may not have access to our company database. Also, if you fail to leave the message on the support line, or do
not leave complete information as instructed below, it may result in us not being able to return your call until the
next business day.

Every effort will be made to answer your call as soon as possible. We ask for your patience, especially in the first
few weeks of January, when there is an increased volume of calls.

Please follow these simple steps for customer support in January and throughout the year:

1) Consult the provided workflows and frequently asked questions before calling us. (See page 3 for
instructions on printing detailed Y ear End Help documents.) Thiswill save you time.

2) When calling, enter extension 110 to go directly to the support department. Thisis the fastest way to
get help. Calls to other extensions will be transferred to the support department, causing time delays
in returning calls.

3) YES, we provide software support by email! Send your email questions to Support@DatatechAg.com.
Thiswill ensure that al support personnel see the message and it can be answered as soon as possible. Emails
will be answered during business hoursonly.

4) If al support personnel are busy, please leave a detailed message including your name, company,
phone number, and your question. If you have an error message, please provide the entire error message.
Also, please provide details on the program option you were using and the prompt you received the error on. If
you have left one message for support there is no need to leave a second message. This will help us reduce
time spent listening to messages.

5) If your question is regarding items on reports, report totals or discrepancies, you can fax it to us at (559)
226-5418 at any time. Thiswill help us answer your question more quickly and effectively. Faxes can be
sent at any time, but are only checked during business hours.
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WORKFLOWS FOR PAYROLL

To assist customers with their payroll closing proce-
dures we have updated our payroll workflows for the
payroll quarter and year end closing process. These
workflows contain more detailed instructions and assis-
tance in printing reports. In addition, we have provided
detailed instructions for completing 4®&1 125 and

other special tax plans for A&/ reporting, W2 printing

tips and year end frequently asked questions.

We have again, added these documents to the main
Help menu. Under the Help menu you will find a 2005
Year End Help option. In addition to the above topics,
this option will include the 2005 Year End Update Re-
lease notes which includes all of the program changes
and additions made throughout the year.

We recommend printing these documents after you

have completed the installation of the update, so they
are handy when you need them. Detailed instructions

New Blank Federal Forms

CLOSING

on how to access and print
these documents is located
on the last page of the up-
date installation instruc-
tions.

If you have questions about

a particular step or report in the closing process please
call our support department for assistance. However, in
order to provide faster customer support for all custom-
ers we are unable to remain on the phone while you
complete each step of the closing process.

As always, if you would like personal assistance with
your closing process and/or printing and filling out tax
reports, you can make an appointment with our support
department. This service is provided at our regular
hourly training rate.



