




 
The Shipper s Office is a complete, integrated accounting system designed for the unique 
requirements of produce shippers.  It is part of a family of advanced accounting packages 
developed by Datatech for different segments of the ag industry.  The Shipper s Office integrates 
the following features into a powerful, easy to use software solution:  

 

Order Entry/Invoicing 

 

Sales Inventory 

 

Broker Confirmations  

 

Grower Accounting  

 

Lot Accounting/Inventory 

 

Pool Accounting/Inventory  

 

Pallet Tag Inventory 

 

Accounts Receivable  

 

Accounts Payable 

 

General Ledger  

 

Payroll 

 

Packout Reports 

 

Multi-user Network Access 

 

Network Fax Capability  

Because it s a Windows application, it s easy to use. The Shipper s Office is a third generation 
product, so you can be assured that our 27 years of experience in agricultural software have gone 
into the making of The Shipper s Office. Datatech is committed to continually enhancing our 
software to meet the changing needs of our customers and take advantages of advances in 
technology.  

With competitive pressures rising in nearly every industry, Datatech recognizes the important 
role technology can have in making your operation more efficient and getting the information 
necessary to make management decisions to increase your profits.  We are confident that you 
will find that The Shipper s Office will help you manage your workload better and produce the 
reports you need to compete effectively.  

In addition to providing a complete package designed for your industry, Datatech also provides 
custom programming services.  If you have special requirements, including reports or entry 
screens, that are not included in The Shipper s Office, we can design and integrate programs 
designed specifically for your company.  For instance, if you are replacing an existing system, 
we can customize reports to match those printed by the old system.  Many of our customers have 
found customized programs to be extremely useful.  

Take a look at the rest of this booklet to see the major features, sample screens and reports that 
make up The Shipper s Office.  If you have any questions while reviewing this booklet, please 
give us a call at either 1 (888) 222-DATA or 1 (800) 833-8824.  



 
The Broker s Office is based on the same software as The Shipper s Office, but only includes 
features that produce brokers require:  

 
Broker Confirmations  

 

Buy/Sell Invoicing 

 

Accounts Receivable  

 

Accounts Payable 

 

Produce Payables 

 

General Ledger  

Additional options are available, depending on your needs.  For instance, the Sales Inventory and 
Order Entry features or the Payroll module can be added to The Broker s Office.  Like The 
Shipper s Office, it can be used on a single computer or a network, and integrates with network 
faxing servers. 

  

Datatech got its start in 1980, when Isaac Davidian began programming agricultural accounting 
software for Borelli Produce, a Fresno based grower/shipper/packer.  After computerizing 
Borelli s bookkeeping system, Datatech was formed to market the software to other agricultural 
companes.  In 1986 Isaac bought out Datatech from Borelli and has been running it ever since.    

When you call Datatech, you know you ll be talking to people who have years of experience 
working with computers and our accounting software.  We have worked with produce shippers, 
brokers and growers like you to help them get the most out of their computer systems.  The 
training and support provided by our support staff ensure that you get the most out of your 
investment.  Our programmers add new features based on your suggestions, ensuring that your 
investment grows and continues to meet your changing needs.   

Our main focus is on accounting software for the ag industry.  Our product line includes 
accounting solutions designed to meet the needs of produce shippers, packers and brokers, food 
processors (for instance, dried fruit and nuts), growers, and farm labor contractors.  We have also 
customized our software to adapt it for many ag related businesses, including ag supply retail, 
chemical wholesalers and retailers, and trucking companies.  We have customers nationwide, 
though most of our customers are located in California and Arizona.  

  



The Shipper's Office has been designed from the ground up to be easy to learn and easy to use.  
This is the result of over 20 years experience in designing software for produce shippers.  For 
instance, our program maintains a double entry bookkeeping system, but you don't have to worry 
about debits and credits.  All transactions generated from billing, grower accounting, payroll, 
check entry, and deposit entry automatically create the right debits and credits.  In addition, data 
is entered just once, from which the software prints journals, financial reports, grower 
statements, aging reports, and payroll reports.  

A simple menu system organizes the program options by module, with standard Windows drop-
down menus for the functions within each module:  

  

We ve designed several other features to help make using The Shipper s Office easy to use:  

 

Wizards guide you through processes with multiple steps, including the initial program setup, 
setting up new bank accounts, row counts, miscellaneous deductions, and so on.  

 

An online help file that not only provides specific information about each window in the 
program, but also frequently asked questions sections, tutorials, and general information 
about bookkeeping and accounting with specific examples of how entries should be made in 
the program.  

 

A handy calendar popup makes date entries easier.  

 

Reports can be previewed to the screen before printing.  (You can also 
select any Windows font to use for reports and check printing.)  
Quickly page through reports on screen before printing, then print the 
entire report or a single page or series of pages.  Reports can also be 
emailed or faxed if Windows is set up to do this.  

 

Several windows use context menus (activated by clicking the right mouse button) that 
give you all relevant options.  Eliminates guessing what keys to hit or buttons to click. 



 
Selection lists are available so you can quickly find customers, product codes, vendors, 
growers, general ledger accounts, etc. On the lookup lookup you can scroll through the list, 
search for an account by their number, name, or social security number, and select an account 
to edit.    

   

Advanced users will appreciate keyboard shortcuts using the Control and Alt keys, to speed 
up data entry and avoid having to switch your hands back and forth between the keyboard 
and mouse.  

 

Careful attention has been paid to the user interface design so that it is consistent with other 
Windows software.  In other words, you shouldn t have any difficulty in figuring out what all 
the buttons, checkboxes, lists, and other user interface widgets actually do.   

These are just a few of the features that make The Shipper s Office easy to learn and  
easy to use.  The rest of this brochure highlights specific features of each of the main modules.  

Information that you refer to on a regular basis, such as product codes, customers, vendors, 
growers and inventory balances, may be found on lookup tables that allow you to select the 
account you wish to use.  For instance, on the Order Entry screen, pressing the lookup key in the 
product code entry field displays a list of product codes to select:  



 
The Order Entry and Sales Inventory systems are highly integrated.  Salespersons can check on 
current inventory balances directly from the order entry screen.  Inventory is immediately 
updated as orders are entered (products are allocated, and removed from amount available to 
sell) and shipped (products are moved from allocated status to shipped, reflected in the on hand 
balance). 

The Inventory system allows you to enter receives that are "in transit".  When you receive these 
shipments, the in transit entry is simply converted to a receive entry and added to your actual 
inventory balances.  Adjustments can be made to reflect actual quantities or products if 
necessary.  This allows your salespeople to sell against inventory hasn't arrived yet. 

The Order Entry system prints load sheets, Bills of Lading, and a notification of shipment.  In 
addition, the notification of shipment can be faxed to the customer automatically with an 
optional fax board.  The Bill of Lading prints on an industry standard form.  Once an order has 
been shipped, all information is available for billing.  The information does not need to be re-
entered. 

Several order status reports are available, including:  
Open Order Report  
Open Orders by Product Code  
Shipped Order Report  
Unbilled Order Report  
Daily Sales Report  
Daily Grower Sales Report  
Truck Loading Report  

Inventory reports include the following:  
Inventory Balances by Grower/Product Code  
Summary Inventory Balances  
Daily Inventory Balance Report  
Inventory Receives by Product Code  
Inventory Receives by Lot #  
Inventory Receives by Date  
Inventory In Transit by Product Code  
Inventory In Transit by Lot #  

Sample screens and reports from the order entry and inventory systems are on the following 
pages. 





 
The Sales Center window serves as a launching point for your salespeople to work from.   

  

From the Sales Center window, you can check on inventory balances, add new customers and 
orders, view customer account activity, and run sales analysis reports.  

This is the Order Entry screen:  

   

From this screen, you can enter new orders, revise and update existing orders, check on 



inventory balances and the status of customer accounts, change the status of orders to indicate 
that they have shipped, and print Truck Load Sheets, Bills of Lading, Notifications of Shipment.    

Order Entry features include:  

 
Print a Confirmation of Sale and fax or email it to your customer after the order is 
taken.  

 
Special instructions can be entered for printing on the Load Sheet and Bill of 
Lading.  

 

Customers can be assigned credit limits, and users will be warned if a customer is 
over their limit.  

 

Notifications of Shipment ( passings ) can be faxed or emailed directly from the 
computer as produce is shipped. If you are using a fax server from GFI or Tobit, 
fax phone numbers don t need to be entered each time you fax. They are entered 
once in the customer file and the program will automatically send the document to 
the customer s fax number.  

 

Inventory balances by lot/product, grower/product or by product are available 
instantly using lookup keys.  

 

When the optional pallet tag inventory system is used, you can scan pallet tag 
numbers right on this screen to update your orders with the actual quantities, 
growers and lot numbers that were shipped.    



The Shipper s Office can print a Bill of Lading for each order.  You can use continuous 
preprinted forms on a dot matrix printer, or the program can print the entire form on a laser 
printer.  This is a sample of the Bill of Lading printed on a laser printer:  



This is a sample Load Sheet printed by the Order Entry program:  

 



Once the order has shipped, the Notification of Shipment can be printed, faxed or emailed to the 
customer:  

    



This is a sample of the Open Order Report.  It lists all orders that have not shipped yet, followed 
by totals by product code for allocated inventory.  

     




