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The Shipper’s Office

Accounting Software Designhed for Fresh Produce Shippers

The Shipper’s Office is a complete, integrated accounting system designed for the unique
requirements of produce shippers. Itispart of afamily of advanced accounting packages
developed by Datatech for different segments of the ag industry. The Shipper’s Office integrates
the following features into a powerful, easy to use software solution:

e Order Entry/Invoicing
Sales Inventory

Broker Confirmations
Grower Accounting

Lot Accounting/Inventory
Pool Accounting/Inventory
Pallet Tag Inventory
Accounts Receivable
Accounts Payable

General Ledger

Payroll

Packout Reports
Multi-user Network Access
Network Fax Capability
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Because it’s a Windows application, it’s easy to use. The Shipper’s Office isathird generation
product, so you can be assured that our 27 years of experience in agricultural software have gone
into the making of The Shipper’s Office. Datatech is committed to continually enhancing our
software to meet the changing needs of our customers and take advantages of advancesin
technology.

With competitive pressures rising in nearly every industry, Datatech recognizes the important
role technology can have in making your operation more efficient and getting the information
necessary to make management decisions to increase your profits. We are confident that you
will find that The Shipper’s Office will help you manage your workload better and produce the
reports you need to compete effectively.

In addition to providing a complete package designed for your industry, Datatech also provides
custom programming services. If you have special requirements, including reports or entry
screens, that are not included in The Shipper’s Office, we can design and integrate programs
designed specifically for your company. For instance, if you are replacing an existing system,
we can customize reports to match those printed by the old system. Many of our customers have
found customized programs to be extremely useful.

Take alook at the rest of this booklet to see the major features, sample screens and reports that
make up The Shipper’s Office. If you have any questions while reviewing this booklet, please
giveusacall at either 1 (888) 222-DATA or 1 (800) 833-8824.



The Broker’'s Office

Accounting Software Designed for Fresh Produce Brokers

The Broker’s Office is based on the same software as The Shipper’s Office, but only includes
features that produce brokers require:

Broker Confirmations
Buy/Sell Invoicing
Accounts Receivable
Accounts Payable
Produce Payables
General Ledger

Additional options are available, depending on your needs. For instance, the Sales Inventory and
Order Entry features or the Payroll module can be added to The Broker’s Office. Like The
Shipper’s Office, it can be used on a single computer or a network, and integrates with network
faxing servers.

About Datatech

Datatech got its start in 1980, when Isaac Davidian began programming agricultural accounting
software for Borelli Produce, a Fresno based grower/shipper/packer. After computerizing
Borelli’s bookkeeping system, Datatech was formed to market the software to other agricultural
companes. In 1986 Isaac bought out Datatech from Borelli and has been running it ever since.

When you call Datatech, you know you’ll be talking to people who have years of experience
working with computers and our accounting software. We have worked with produce shippers,
brokers and growers like you to help them get the most out of their computer systems. The
training and support provided by our support staff ensure that you get the most out of your
investment. Our programmers add new features based on your suggestions, ensuring that your
investment grows and continues to meet your changing needs.

Our main focus is on accounting software for the ag industry. Our product line includes
accounting solutions designed to meet the needs of produce shippers, packers and brokers, food
processors (for instance, dried fruit and nuts), growers, and farm labor contractors. We have aso
customized our software to adapt it for many ag related businesses, including ag supply retail,
chemical wholesalers and retailers, and trucking companies. We have customers nationwide,
though most of our customers are located in California and Arizona.



Easy to Learn, Easy to Use!

The Shipper's Office has been designed from the ground up to be easy to learn and easy to use.
Thisisthe result of over 20 years experience in designing software for produce shippers. For
instance, our program maintains a double entry bookkeeping system, but you don't have to worry
about debits and credits. All transactions generated from billing, grower accounting, payroll,
check entry, and deposit entry automatically create the right debits and credits. In addition, data
is entered just once, from which the software prints journals, financial reports, grower
statements, aging reports, and payroll reports.

A simple menu system organizes the program options by module, with standard Windows drop-
down menus for the functions within each module:

E The Shipper's Office: Valley Fresh Produce Distributors, LLC 10| =l

File Order Entry Inventory Growers Receivables Payables Payroll General Ledger Tools MNavigate Window Help
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We’ve designed several other features to help make using The Shipper’s Office easy to use:

Wizards guide you through processes with multiple steps, including the initial program setup,
setting up new bank accounts, row counts, miscellaneous deductions, and so on.

An online help file that not only provides specific information about each window in the
program, but also frequently asked questions sections, tutorials, and general information
about bookkeeping and accounting with specific examples of how entries should be made in
the program.

A handy calendar popup makes date entries easier. o Tl s
Reports can be previewed to the screen before printing. (Youcanalso . sialslafal — <
select any Windows font to use for reports and check printing.)

Quickly page through reports on screen before printing, then print the o Concel

entire report or asingle page or series of pages. Reports can also be
emailed or faxed if Windowsis set up to do this.

Several windows use “context menus” (activated by clicking the right mouse button) that
giveyou al relevant options. Eliminates guessing what keys to hit or buttons to click.



e Selection lists are available so you can quickly find customers, product codes, vendors,
growers, general ledger accounts, etc. On the lookup lookup you can scroll through the list,
search for an account by their number, name, or social security number, and select an account
to edit.

: Shipper Order Entry

DOrder #: I 1212200 . I

Acct #: I 246 I Mame Key: [HARVEST

—

Name: IHAHVEST FRESH INTERMATIONAL,

City. [BAKERSFIELD

State: IF

Order Date: |1UH1SH2DD2 l
Ship Date: I'IU;"'IS.-"ZDDJ? l
Transaction Type: lm

Details | Bill of Ladingl Misc Chargesl E:-cportl

Freight Terms: IEDIIect 'l
Freight Amourt: I 0.00 Allocate |

Cust PO #: |2114

Cusztomer Location:l 1 l

Broker #: I D_I I

Salesman: I

Divizion #: I 1

3 .| |SERGIDH.

Ship Foint: |

Destination: [BAKERSFIELD, CA

Terms: I‘I _I I

Ship To: [SAME

Prod Code 3> | Grow... | Lot #

| Ship Ord # | Cost | Description |

Label

| Guant

| Units | Frice | Preca... I Brok | Frt

Bl product Code List

Froduct Code | Description

GREENFOII

135 0 00000 0.0000 00000 00000

BELLCHM
BELLCHOC
BELLCHOI
BELLCHOF

CTH GREEM BELL PEFPER CHOICE M
CTH CHOCOLATE BELL PEPPER

CTH GREEW BELL PEFPER CHOICE
CTH GREEM BELL PEFPER CHOPFER

.

Order Taotal:

|'w'eight:
2025

Brokerage: Freight:
ooo |

BELLJED CTH GREEM BELL PEFPER JUMED
BELLLGE CTH GREEM BELL PEFPER LARGE
BELLMED CTH GREEM BELL PEPPER MEDIUM
EB CTH GREEW BELL PEFPER SMALL

iCTH GREEM BELL FEPPER XLARGE

0.00 po0 v Shipped

Save I Clear | Delete |

e Advanced users will appreciate keyboard shortcuts using the Control and Alt keys, to speed
up data entry and avoid having to switch your hands back and forth between the keyboard
and mouse.

e Careful attention has been paid to the user interface design so that it is consistent with other
Windows software. In other words, you shouldn’t have any difficulty in figuring out what all
the buttons, checkboxes, lists, and other user interface widgets actually do.

These are just afew of the features that make The Shipper’s Office easy to learn and
easy to use. Therest of this brochure highlights specific features of each of the main modules.

Information that you refer to on aregular basis, such as product codes, customers, vendors,
growers and inventory balances, may be found on lookup tables that allow you to select the
account you wish to use. For instance, on the Order Entry screen, pressing the lookup key in the
product code entry field displays alist of product codes to select:



Order Entry and Inventory

The Order Entry and Sales Inventory systems are highly integrated. Salespersons can check on
current inventory balances directly from the order entry screen. Inventory isimmediately
updated as orders are entered (products are alocated, and removed from amount available to
sell) and shipped (products are moved from allocated status to shipped, reflected in the on hand
balance).

The Inventory system allows you to enter receives that are "in transit”. When you receive these
shipments, the in transit entry is simply converted to a receive entry and added to your actual
inventory balances. Adjustments can be made to reflect actual quantities or products if
necessary. This alows your salespeople to sell against inventory hasn't arrived yet.

The Order Entry system prints load sheets, Bills of Lading, and a notification of shipment. In
addition, the notification of shipment can be faxed to the customer automatically with an
optional fax board. The Bill of Lading prints on an industry standard form. Once an order has
been shipped, all information is available for billing. The information does not need to be re-
entered.

Several order status reports are available, including:
Open Order Report
Open Orders by Product Code
Shipped Order Report
Unbilled Order Report
Daily Sales Report
Daily Grower Sales Report
Truck Loading Report

Inventory reports include the following:
Inventory Balances by Grower/Product Code
Summary Inventory Balances
Daily Inventory Balance Report
Inventory Receives by Product Code
Inventory Recelves by Lot #

Inventory Receives by Date
Inventory In Transit by Product Code
Inventory In Transit by Lot #

Sample screens and reports from the order entry and inventory systems are on the following
pages.






Order Entry

The Sales Center window serves as a “launching point” for your salespeople to work from.

i
Acctt | Mame Fey | MHame | Clity | State | Fhone Iﬂ
1607 SE4 OF CORTE SEAOFCORTEZ RIDO RICO, AT
1536 SERYICE SERYICE DISTRIBUTORS MOGALES AL
1634 5HAP SHAPIRO-GILMAN-5HANDLER CO. LOS ANGELES Ca, 2135931200
1491 SHIP SALE SHIPLEY SALES SERYICE MOG&LES, v B02-281-2621
1276 510 walNER SID wWalNER & SOM WE'w BECFORD [LF 800-423-8333
1492 5IGMA SIGMA SALES, INC MWOGALES AZ 2811900
SIGOMA'S FARMERS MARKET REDWOOD CITY, Cé 415-368-6993
i IARTHUR G. SILK, INC. CHELSEA, M&  B17-884-1370
1769 5 JRAMDY RANDY SMITH PRODUCE GRIDLEY, Ch 1-530-846-6338
1633 SMITH-LaY SMITH'S FOOD % DRUG CEMTERS PORTLAND OR 800-444-8081
1951 50LTECH SOLTECH. INC. POMPAMD BEACH. FL 305-783-7849 LI
Order # | Date Shipped | Truck | Cuztomer PO I Trans I Shipped | Statuz | Total | :I
15497.01 12/7/2002 B2603 Brok Inv oA Firal 124.20
15439.00 12/7/2002 ROADTEXALIE'S TRE SILK HE Brok Conl B Final 0.00
15433.01 12/7/2002 B2603 Brok Inv & Firal 256.20
18512.00 12/9/2002 ROAD-TEX SILK #B Invaoice B Final 3115.40
15513.00 12/9/2002 ROAD-TEX SILK #9 Iwoice B Final 1831.50
15519.00 12/9/2002 ROAD-TEX SILK #8 Brak Conl B Final 0.o0
18519.01 12/9/2002 B2709 Brok Inv oA Firal 165.00
16852000 12/3/2002 RO&AD-TEX SILK #3 Brok Conl B Final 0.00
1552001 12/3/2002 B2603 Brok Inv & Firal 32.40
15520.02 12/9/2002 E2703 Brok Inv & Final 177.00 -
Grower Inventary | Total Inventary I Mew Customer | Mew Order I Customer [nguirg | Fecent Sales | Sales Analysis |

From the Sales Center window, you can check on inventory balances, add new customers and
orders, view customer account activity, and run sales analysis reports.

Thisisthe Order Entry screen:

: shipper Order Enkry

Oirder #: I l Acct I l MHame Key: _I Order D ate: I A4 l

Mame: I Ship Date: I L l
City: I State: I Tranzaction Type: IDrder 'l
Details I Bill of Ladingl Mise Ehargesl Exportl
Freight Terms: ICollect 'l Cust PO #: I Customer Location: I l
Freight Amount: I Allocate | Broker #: I [ I Ship Ta: I [

Salesmat I _I I Ship Paint: I I
Divigion #: I 1 Destination: I I
Terms: I _I I I
Prod Code 3> | Grow ... | Lot# | Ship Ord # | Cost | Description | Label I Guant | Units | Price | Preco... | Brok | Frt | -
[
Total Pkgs: Total Weight: Order Tatal: Brokerage: Freight:
Yendor: I I I I” Shipped
Print I Frint Setup Scan Tags.. Inguiry | Save | Clear | Delete I

From this screen, you can enter new orders, revise and update existing orders, check on



inventory balances and the status of customer accounts, change the status of ordersto indicate
that they have shipped, and print Truck Load Sheets, Bills of Lading, Notifications of Shipment.

Order Entry features include:

Print a Confirmation of Sale and fax or emalil it to your customer after the order is
taken.

Specia instructions can be entered for printing on the Load Sheet and Bill of
Lading.

Customers can be assigned credit limits, and users will be warned if a customer is
over their limit.

Notifications of Shipment (“passings”) can be faxed or emailed directly from the
computer as produce is shipped. If you are using afax server from GFI or Tobit,
fax phone numbers don’t need to be entered each time you fax. They are entered
once in the customer file and the program will automatically send the document to
the customer’s fax number.

Inventory balances by lot/product, grower/product or by product are available
instantly using lookup keys.

When the optional pallet tag inventory system is used, you can scan pallet tag
numbers right on this screen to update your orders with the actual quantities,
growers and lot numbers that were shipped.



The Shipper’s Office can print a Bill of Lading for each order. Y ou can use continuous
preprinted forms on a dot matrix printer, or the program can print the entire form on alaser
printer. Thisisasample of the Bill of Lading printed on alaser printer:

LICENSE

_ State  Number
TRUCK 4EJ1619 (A
TRAILER

MOTOR CARRIER

STRAIGHT BILL OF LADING
FOR EXEMPT COMMODITIES

Original Non-negotiable

RECEIVED, from the shipper names herein, the perishable property described below, in goad order and condition, except as noted below, marked, consigned and destined as indicated below, pusuant to an
agreement (arranged by the truck broker named herein, if any), whereby the motor carrier shown below, in consideration of the transportation charges to be paid, agrees to carry and deliver said property to the
consignee, subject only to the terms and conditions of this contract printed or written an the face and back hereof, which are hereby agreed to by the motor carrier, the shipper, and the truck broker, if any.

(NAME) CENTRAL COAST/MEEHO DATE 10/22/2003 SHIPPER# 241231
TO: (name and address of consignee) FROM: (name and address of shipper)
LEGACY FARMS, LLC. Nogales Distributing, LLC
6625 CABALLERO ROAD, BLDG-D BUENA PARK, , CA P.O. BOX 218 , NOGALES, AZ 85628
Destination: Loaded at: {(Specify location of cooler, packing house, field, etc.)
SAME AS ABOVE
Stop-off instructions Truck Broker (if any):
Motor Carrier Arranged for by...CONSIGNEE [] SHIPPER[]
# Packages Description of articles and special marks Charges to be paid by
Shipper [z] Receiver []
4z CRTS CUCUMBERS PLAIN BIG Q Subject to Section 7 of conditions, if this
343 CRTS CUCUMBERS PLAIN BIG Q shipment is to be delivered to the
consignee without recourse on the
480 | LUGS ITALIAN SQUASH FCY ITALIANO Consignor’ the consignor shall sign
316 LUGS ITALIAN SQUASH MD SUPREMO the following statement:
164 LUGS ITALIAN SQUASH MD ITALIANO The carrier shall not make delivery of this
======= shipment without payment of freight and
1345 Total Packages all other lawful charges.
The agreed on declared value of the
property is hereby specifically
stated by the shipper to be not in
excess of:
$ -
REFRIGERATION INSTRUCTIONS SHIPPER: Nogales Distributing, LLC
Specify Temperature Range Desired: Low 42 High 44 P.O. BOX 218
NOGALES, AZ 85628
Date Time
Loading started PER
Loading completed 11/22/2004
To be delivered before TRUCK BROKER
Recorder in Truck Yes ( ) No ( ) Serial No.
Pulp Temperature When Loaded Del'd PER
MOTOR CARRIER
SPECIAL INSTRUCTIONS: CustPO# 56450 License # 4EJ1619 CA
PER
CONSIGNEE' RECEIPT .
Recel;/%d above perishable property in good order, except
as noted:
TELEPHONE RECEIVER EVERY MORNING:
Phone Collect: / /
(number) Copy 1 Date: Signed;




Thisisasample Load Sheet printed by the Order Entry program:

Borelli Brothers, Inc.
P.O. BOX 1234
Nogales, AZ 85646
Office (520) 555-5000
Fax (520) 555-5010

Additional Instructions:

Attention:

to receive a completed bill of lading.

Loaded By:

After loading, return to the shipping office

Acct# 1038 LOAD SHEET
Ship To. ROSEMONT FARMS CORPORATION Dest:. BOCA RATON, FL
2700 NORTH MILITARY TRAIL #410
BOCA RATON FL 33431 Truck: SV EXPRESS
Order # 18504 Date: 04/17/2003 License: 695-4EJ OK
Broker: PO #:
Quantity Quantity Label
Ordered Loaded Lot# Description Grower
1120 36'S CUKES LOS PINOS
PINOS PRODUCE, INC.
42 SPAGHETTI SQUASH TWIN7
SANDIA DISTRIBUTORS
84 18'S EGGPLANT MALENA
MALENA PRODUCE, INC.
56 BUTTERNUT SQUASH TWIN7
SANDIA DISTRIBUTORS
56 KABOCHA SQUASH OMEGA
OMEGA PRODUCE CO., It
180 FCY GREEN ITALIAN SQ. SON QUEEN
CHAMBERLAIN DISTRIBU
0 TEMP RECORDER 887875
Temperature: 45 To 45




Once the order has shipped, the Notification of Shipment can be printed, faxed or emailed to the

customer:

Bill To:

BOCA RATON FL 33431

Borelli Bros.
P.O. BOX 1234
Nogales, AZ 85646
Office (800) 833-8824
Fax (559) 226-5418

NOTIFICATION OF SHIPMENT

Ship To:

ROSEMONT FARMS CORPORATION SAME
2700 NORTH MILITARY TRAIL #410

Thank you for your business!

received.

Please notify us within 24 hours of any problems with quality or discrepancies in package counts/sizes.

The perishable agricultural commodities listed on this invoice are sold subject to the statutory trust authorized by
Section 5(c) of the Perishable Agricultural Commodities Act, 1930 (7 U.S.C. 499¢(c)). The seller of these
commodities retains a Trust claim over these commaodities, all inventories of food or other products derived from
these commodities, and any receivables or proceeds from the sale of these commodities until full payment is

Our Order #: 18504 Date: 04/17/2003 Truck: SV EXPRESS
Your PO #: 30905 License #: 695-4EJ OK
Date & Time of Departure: 04/17/2003 09:35

Quant Description Label Units Price P/C Total
1,120 36'S CUKES LOS PINCS 7.8500 8,792.00
42 SPAGHETTI SQUASH TWIN7 17.3500 728.70
84 18'S EGGPLANT MALENA 10.3500 869.40
56 BUTTERNUT SQUASH TWIN7? 23.0000 1,288.00
56 KABOCHA SQUASH OMEGA 18.3500 1,027.60
180 FCY GREEN ITALIAN SQ. SON QUEEN 14.8500 2,673.00
INSPECTION 1,120 @ 0.00
1,638 Total Pkgs Total: 15,378.70




Thisisasample of the Open Order Report. It listsall orders that have not shipped yet, followed
by totals by product code for allocated inventory.

BORELLI BROS
Open Orders

01/20/2003 16:20 Page: 1

Start Date: 12/10/2002
End Date: 12/10/2002

Order # Date Cust# Name Truck PO # Prod Code Description Quantity

15469 12/10/2002 5680 PRODUCE SOLUTIONS, INC. PS1#995835432 WM2 108

WMSL4 36

ZUcMD 64

ZUCCWB 14

YSNMD 72

cu24 100

CULG 35

CUSEL 24

EGG18 21

CABMD 50

CABMDRD 25

15486 12/10/2002 5680 PRODUCE SOLUTIONS, INC. PS| #995837202 CORNYEL 10

BPMD 100

ZUCMD 100

BPLG 50

YSNMD 80

EGG18 20

BPCH 100

15487 12/10/2002 5680 PRODUCE SOLUTIONS, INC. PS| #995836086 BPMD 45

BPLG 30

BPCH 8

CUSEL 15

YSNMD 5

cuz4 26

15504 12/10/2002 1624 FIVE STAR DISTRIBUTORS, INC CANTS 56

15525 12/10/2002 5678 D'OTTAVIO PRODUCE, INC CUSEL 168

CUPL 168

SPAG 56

EGG24 56

ACO 56

1,678

ACO ACORN 56

BPCH CHOICE BELL PEPPERS 108

BPLG LGE BELL PEPPERS 80

BPMD MED BELL PEPPERS 145

CABMD MEDIUM CABBAGE 50

CABMDRD MEDIUM RED CABBAGE 25

CANTY 09'S CANTALOUPES 56

CORNYEL  YELLOW CORN 10

cuz4 24'S CUKES 126

CULG LARGE CUKES 35

CUPL PLAIN CUKES 168

CUSEL SELECT CUKES 207

EGG18 18'S EGGPLANT Gl

EGG24 24'S EGGPLANT 56

SPAG SPAGHETTI SQUASH 56

WM2 WATERMELON 2 PACK 108

WMSL4 LBS. 4'S SEEDLESS WATEF 36

YSNMD MED YELLOW STRNECK 8¢ 137

ZUCCWEB W/B GREEN ITALIAN 8Q. 14

ZUCMD MED GREEN ITALIAN SQ. 164







