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Support Information  

If you have questions or need assistance using The Labor Contractor s Office, call our toll free customer 
support line:   (800) 833-8824 and select the support option.  

If you have a question or problem with a certain report, most of the time it is helpful for you to fax a copy so 
that we can see exactly what you are talking about.  Our fax number is (559) 226-5418.  

You may also send questions via email to our support department by emailing support@datatechag.com.  

Support information may be found on this page on our web site:  

http://www.DatatechAg.com/support  

Updates to The Labor Contractor s Office may be downloaded from this page on our web site:  

http://www.datatechag.com/support/downloads/updates.htm  

Support is also available with pcAnywhere, via dial up modem or over Internet connections (this avoids long 
distance phone charges).  pcAnywhere is a remote control communications program that allows you to 
connect to our computers, allowing us to see what is happening on your computer and transfer updates to the 
program directly to your computer.  

If you are reporting an error that you received, please provide as much detail as possible.  For instance, if you 
get an error, we will need to know which window you are on, what you did immediately prior to getting the 
error, the error number, and the error line.  

In some cases, we may need to get a "print screen" to see exactly what is happening, or request a copy of 
your files to duplicate a problem.  

If you have suggestions for new features, improvements, new reports, etc., again, the more detail the 
better.  For instance, to create a new report it would be helpful if you design a mock-up of how the report 
would print, in addition to what selection criteria you would like.  

http://www.DatatechAg.com/support
http://www.datatechag.com/support/downloads/updates.htm
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Installation   

The installation program will start automatically when you 
place the CD-ROM in your computer s CD drive. (If for some 
reason Windows does not automatically start the installation 
program, you can double click on the My Computer icon, then 
double click on the CD-ROM drive icon, the double click on 
the Setup icon.)  

The Labor Contractor s Office uses a standard Windows 
installation program, so if you have installed other Windows 
software before this process will be familiar.  We have 
included step-by-step instructions for the installation process in 
case you have any questions.  

1) Welcome Page  

Click on Next to proceed with the Installation.  

2) License Agreement  

The license agreement includes terms for using 
Datatech software, warranty information and support 
information.  Please read the License Agreement 
before proceeding.  

To continue the installation, click on the button next 
to I accept the terms in the license agreement and 
then click on the Next button.  

3) Destination Folder  

The default folder for The Labor Contractor s Office 
installation is C:\Winfarm\ .  To install to another 
location, or to a network drive, click on the Change 
button.   

To accept the destination and proceed with the 
installation, click on the Next button.  
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5) Ready to Install   

The software is now ready to install.  

Click on the Install button to begin.  A progress bar 
will show you the progress of the installation.  When 
the install is complete you will see a message that say 
InstallShield Wizard Completed .  You can then click 

on the Finish button.    

6) Visual Dataflex Client  

After The Labor Contractor s Office installation is complete, an installation program will start for the 
Visual Dataflex Client software.  The Visual Dataflex Client is a runtime system (like Microsoft s 
.NET Runtime or Sun s Java Runtime)  that is required to run the Datatech Accounting software.   

Click on Next to begin the installation.  
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7) Configuration   

Click on Next to continue.  (This window shows 
which runtime option will be installed.)  

8) License Agreement  

The License Agreement for the Visual Dataflex 
software will be displayed.  To continue click on the 
button next to I accept the license terms and then 
click on Next.  

10) Destination Folder  

The default Destination Folder will be 
C:\Winfarm\Vdf9 .  If you changed the destination 

folder in Step #3, you will need to also change the 
destination folder here to match the location that The 
Labor Contractor s Office was installed to.  

After verifying the destination, click on the Next 
button to continue.  

11) Ready to install.   

Click on Next to begin the installation process.  

12) Installation   

A progress bar will show you the progress of 
installation.  When it is complete you will see a 
message that says in Visual Dataflex Client has been 
successfully installed.  

Click on the Finish button to close the installation.     
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You are now ready to get started with your evaluation of The Labor Contractor s Office.  Shortcuts for The 
Labor Contractor s Office and any other programs that you selected during the installation will be added to 
your desktop and to the Programs menu on your Start button.  On the Programs menu, go to the Datatech 
option to see the program options that have been installed.  

The very first time you start up the program, the Startup Wizard will automatically start.  This wizard will the 
initial setup work for several parts of the program, including your current fiscal year settings, payroll settings, 
bank account and check printing settings, and cost accounting options that you want enabled. The Startup 
Wizard needs to be completed before you start using the rest of the program, but if you do not have some of 
the information available that it asks for, you can leave the items blank and continue through the wizard.  
These setup tasks can be completed later.    

The first item that the Startup Wizard asks for is your company name and access code.  If this is an evaluation 
copy of The Labor Contractor s Office, you will not need an access code.  See the Startup Wizard section 
for more details.  The company name and registration code you ll need to type in are listed on the next page.  
If for some reason you need to type in a different company name than what we have listed, please call 
Datatech software support to get a new code.  If you have multiple companies, Datatech will supply a 
differenent access code for each one.   

Company Name: _____________________________________________   

Access Code: ______________                                
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This is the opening page of the Startup Wizard.  Click on the Next button to continue.  (All wizards in The 
Labor Contractor s Office have an opening page that tells you what they do.)  After each step click on the 
Next button to continue.  

  

Enter the company name and access code as they are written on the page 5.  When a valid access code is 
entered for the company name that you enter, the Next button will be enabled and you can continue to the 
next page.  If the access code is not valid for the company name, the Next button will remain disabled.  
Double check how you are typing in the company name and access code.  Contact Datatech customer 
support if you have a problem with the access code not working.  

If you are installing an evaluation copy of The Labor Contractor s Office, click on the Evaluation button and a 
company name and access code will be provided for you.  


